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Abstract 
The paper deals with the conditions of hostel accommodation and the safety of students in 
public universities in Nigeria with reference to the three public universities in Rivers State 
namely; University of Port Harcourt, Rivers State University of Science and Technology and 
Ignatius Ajuru University of Education. The paper adopts a qualitative method of data 
analysis since data collected are from secondary sources such as textbooks, journals and the 
internet. The concept of hostel accommodation was defined. Issues discussed include the 
nature of hostel accommodation in these public universities, the facilities required such as 
tables and chairs, TV, mattress, pillow, kitchenette among others. The core and support hostel 
services necessary for the comfort of public university students such as medical, laundry, 
catering, banking are also highlighted among other services. It was concluded that hostel 
accommodation plays an important role in the ability of students to carry out their academic 
and social responsibilities. It was concluded that the government, school administrator and 
private individuals or groups should contribute to the face-lift of hostel accommodation 
across public universities in the country. 

 
Keywords: Hostel, Accommodation, Universities, Public, Safety 
 
 
 
 Hostel accommodation is one of the most important facilities which are of priority to 
university students across the world. This important facility determines if a student will be able to 
meet up with other academic activities while on campus. This is attributed to the fact that no 
university student can go to lecture, participate in co-curricular activities or conduct research work 
without a suitable place to relax at the end of such activities. It is therefore important that basic issues 
surrounding the availability, distribution and management of hostel accommodation in universities 
across the country should be given due consideration in order to enhance their hostel life and the 
university system in general (Georger, 2017). This is important for the survival of the student while in 
the university. 

The safety of students in public universities in the country is of importance to all educational 
stakeholders.  It is therefore important that adequate accommodation should be provided for these 
students to protect them from internal or external threats that can jeopardize their stay in the 
university. It is therefore important for all educational stakeholders to join hands to provide this 
important facility for all students in the appropriate quantity and quality. 
 
Hostel 

Hostel refers to a place set aside for people to reside for a short period of time. Hostels exist 
in different institutions whether educational, religious or business as a place set aside to keep people. 
It is therefore common to see people kept in primary places of residence when they are away from 
their homes. These residences are sometimes referred to as camps or hostels and are usually equipped 
with all facilities and services that make life comfortable for its inhabitants when they are away from 
their homes. Suki and Chowdhury (2015) stated that “a hostel is referred to a place where people can 
stay when their residence is located far from the educational institution and which is considered 
essential to students' needs, which is also called student housing” (p.35). The hostel in a school setting 
is therefore an accommodation provided for students who are far away from their parents. Hostels 
exist at various levels and types of education such as secondary, colleges of education, polytechnics 
and universities. The hostel is therefore a residential apartment equipped with basic facilities and 
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services that help to make life comfortable for students who are away from their primary place of 
living. 

 
Safety 

Safety is needed in any environment where there are possibilities of unforeseen events 
occurring. These unforeseen occurrences exist in the university in the form of crisis, strikes, chaos, 
student riot, burglary, communal clash etc. Crisis issues in the education sector particularly the 
university system are almost completely unavoidable for various reasons (Hajek, 2013). This is 
because students will always go on rampage when their needs are not satisfied. This expression of 
anger could be between students and fellow students, school management or the host community.  

It is important that appropriate protective measures should be put in place to avoid the loss of 
lives and properties. Safety therefore involves the creation of an enabling environment which helps to 
reduce or eliminate the possibility of harm, danger or losses that can arise as a result of an unforeseen 
occurrence. Okoli and Okpaleke (2014) revealed that safety has to do with protection or preservation 
from risk, harm, danger, vulnerability or emergencies. Safety deals with putting the right rules, people 
and resources in place to prevent unforeseen events that can cause damages or loss. The hostel 
therefore needs to be kept in a condition that keeps students away from unforeseen damages or loss. 
 
Hostel Accommodation in Nigerian Universities  

The condition of hostel accommodation in various public universities is an issue of concern to 
students, teachers, parents, school administrators and the government. This is because the situation of 
the hostel has an impact on the safety of the student as well as their academic performance. There are 
therefore diverse issues of concern to educational stakeholders on the issue of the condition of hostel 
accommodation in public universities in the state and how it affects the students in these schools. 

The number of students accommodated in a room is a major issue of concern to parents and 
students of public universities across the country. This is because the more the students living 
together, the higher the socio-economic risk students in the room are likely to face. The number of 
students living in a room on-campus usually depends on the type of accommodation provided. Giving 
the account of the Polytechnic Ibadan, Akinpelu (2015) opined that there are between two to four 
students occupying each room on campus depending on the size of the room in the hostel. However, 
there are hostels in universities where the number of students in a room is an eye sore to parents and 
students. Students can sometimes be up to six, seven, eight or even more in very small hostel room 
which makes hostel life unbearable for students. 

The availability of spaces in the hostel is another issue that requires immediate attention for 
hostel students. The hostel is supposed to be spacious enough to allow for the provision of 
recreational facilities for the comfort of hostel students. However, most of the hostels in public 
universities in the country are not properly spaced. The interior and exterior appearances are poorly 
spaced thereby leading to congestion within and outside the hostel. This has resulted in students 
migrating from the hostels in the school to other places that are more convenient and where they can 
enjoy value for the money paid for their accommodation.  

The level of student enrollment in public universities accounts for reasons why hostel 
accommodation is becoming grossly inadequate for students. The more students apply to a particular 
university, the more difficult it is for the accommodation needs of the students to be satisfied. The 
government on her part has failed to act to ameliorate this condition. Government’s financial 
contribution has not been good enough to enable hostel expansion activities in universities despite the 
increase in student’s enrollment. This accounts for the major reason why most of the public 
universities in the country have hostel accommodation that is far below what is needed. Students are 
therefore forced to move out of the hostel within one or two academic session to other off-campus 
accommodation for better service delivery. 

Students who remain in the hostel from the beginning to the end of their academic 
programmes in the university have various problems that they contend with while seeking for hostel 
space. This includes sorting and struggling for bed space and in some cases they end up not 
succeeding. There are other students that pay well above the recommended rate in order to have a 
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space within the hostel. The other students who live off-campus also have to pay the price by 
spending more on transportation and feeding when they go for lecture since their place of residence is 
far from the school and sometimes coming late for lecture. These problems are largely due to the 
inadequacy of hostel space and the needed facilities for students comfort and safety. 

 
Facilities Needed in Universities for Students Safety 

The hostel is a place of primary residence for students who have left their families to study in 
places away from their homes. Generally speaking, the hostel ought to be equipped with every facility 
that an individual enjoys in their private residence. This is also necessary due to the fact that the 
university is seen as a community of its own in a larger society. It is therefore important that students 
living in the hostel should be able to enjoy every facility that they have access to in their primary 
residence. Students living in the hostel should not be made to suffer any lack in terms of availability 
of important hostel facilities. It is important that they should have access to facilities that will meet 
their academic, social, economic and political needs. 

There are basic facilities that are expected in every hostel facility in universities across the 
country. Amole in Suki (2015) stated that “hostels comprise basic bedroom units with other shared 
facilities such as bathrooms, toilets, laundry, kitchens, common lounges and cafeterias located either 
per floor level, per block or for the whole student housing accommodation” (p. 37). Similarly, 
Ekejiuba (2015) revealed that hostels in Singapore University are equipped with facilities such as 
single beds, wardrobes, writing desks, chairs, wireless internet etc. Other Universities such as the 
Sathyabama University, India provides telephone facilities in the hostels for easy communication 
among students and with the outside environment and fitness centers (Sathyabama University, 2017). 
These facilities are essentials in all universities since students require them for their daily life. 
Similarly, universities such as Chandigarh University, India are equipped with 24hours power supply, 
music room, cable TV, guest room, hot and cold water bathroom, visitors room etc. (Chandigarh 
University, 2013). There is no doubt that one of the important facilities needed by students in the 
hostel is a place to sleep. This is accompanied by other resources that will aid their academic life. 
However, since the hostel has been defined as a home away from home, it is important that the hostel 
should be equipped with other facilities that will make life safe and comfortable while in school. 
 Hostel facilities in some other developing universities of the world include gymnasium and 
parking spaces (Adu-Gyamfi, Brenya&Lamptey, 2014). These facilities are not luxury but rather 
essentials which make students enjoy all round development. The presence or absence of these 
facilities can expose students to societal influence around the university community. It is therefore 
important that these facilities should be provided within the hostel vicinity to give students adequate 
satisfaction while away from home. Similarly, some of these facilities are at the disposal of these 
students in their homes and it will be a social injustice to deny them of these privileges while in the 
hostel. The absence of these facilities in the hostel can force students to seek for alternatives outside 
the hostel which could expose them to danger. 
 The issue of quantity and quality of hostel facilities in universities is another issue that 
requires immediate attention from stakeholders. The average hostel to users in universities in the 
country is fixed at 1:20 (Academic Staff Union of Universities, 2012). Students are not only exposed 
to overcrowding but are liable to contact and transmit social, emotional and physical diseases. It is 
important that public universities should be able to provide at least 80% of the needed hostel facilities 
for its students (Awantanweze, 2013). However, this is not the case in most of the public universities 
in the country. Bathroom, reading table and chair, shelf, toilet, wardrobe, kitchenette, cafeteria, 
common/TV room, cybercafé, reading room, recreational facilities, waste disposal facilities 
(Akinpelu, 2015) which are needed in quantity and quality in most public universities are grossly 
inadequate. Students are therefore forced to seek for alternatives which pose a threat to their lives and 
properties and in the long run makes the hostel inhabitable. The hostels in all universities of the nation 
therefore require a general facelift in the area of facilities provision such that students should be able 
to enjoy every facility that they benefit from at home and this will give them adequate protection from 
loss of lives and property when these facilities are provided in the right quantity and quality. 
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Services Needed in Universities for Students Safety 
 The hostel no doubt is a mini home for students who have left their parents and are studying 
in different higher institutions in the country. It is therefore important that these students should also 
enjoy basic services in the hostel that will make schooling comfortable and safe in addition to 
available facilities. Akpoiroro and Okon (2015) stated that “service is an activity rendered by one 
party to another. The unique characteristics differentiating services from goods are intangibility, 
perishability, inseparability, simultaneity and variability” (p. 111). These services can either be 
provided by the university or concession to private hostel service providers with close monitoring. 
The services that hostel students should enjoy are classified as either core or support services. 
However, all of these services need to be provided to reduce the pressure of hostel life for students. 
There are different services that need to be provided to make hostel life safe for students among which 
are: 
 
Laundry Service: Hecht and Martin (2006) opined that laundry services play a significant role to any 
student in any higher institution of learning. The availability of this service does not only provide time 
for the student to carrying out other academic work, it also protects the students against any form of 
stress or breakdown while in the hostel. Students who have physical, mental or emotional impairment 
need this essential service to protect them from nervous breakdown. This helps to keep them away 
from health issues if they were to perform this task manually. It is therefore important that laundry 
services should be made available in hostels across the universities. 
 
Internet Service: The internet is another important service required by students in the hostel. Internet 
service in the hostel helps to keep students in the hostels abreast with events happening in the outside 
world. Schenke in Najib, Yusof and Osman (2011) noted that access to internet service either as a 
network connection or Wi-Fi are considered necessary in each student’s room. This means that 
students from the comfort of their room can connect with the outside world and also send or receive 
vital information with ease. This does not only improve their academic performance but also save 
them the stress of mixing with public internet users outside the hostel. Similarly, the availability of 
internet services provides students with other leisure services which help to keep them away from 
social vices. This means that with the availability of internet services, hostel students can connect to 
videos, games and music which allows them to spend their leisure time productively rather than 
engage in illicit and illegal activities. 
 
Transport Service: Transport service is needed to convey students basically from their hostel within 
the university to classrooms at an affordable rate. Mohsin and Ryan (2003) stated that female students 
are more comfortable staying in lodges where transport services which ease movement to classrooms 
are available. This does not only protect them from accident from off-campus to the classroom but 
also saves them cost. Similarly, Nimako and Bondinuba (2013) noted that transport service is a 
support service needed when securing student accommodation and is desirable if available. Transport 
service also provides additional protection for students from cases such as kidnapping, robbery and 
theft while on transit to school. 
 
Cafeteria Service: The need for hygienic food services in the hostel is an issue that cannot be over-
emphasized. There are students who have fallen ill as a result of poor feeding system while in the 
hostel. The availability of good cafeteria in the hostel helps students to have access to quality meal 
within the hostel. Hassanain in Suki (2015) pointed out that cafeteria service is one of the important 
support services needed when situating students hostel. This service helps to protect students from 
road side food vendors which could pose a threat to the health and safety of hostel students in the 
university. It is important that university management should be able to seek for the services of good 
food vendors around the hostel areas who can provide quality meal for students living in the hostel. 
 
Medical Service: The need for quality medical services within the hostel is a matter that requires 
adequate attention in universities across the country. Folarin (2016) reported the death of a 500Level 
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student of the University of Lagos who died during a football match before reaching the medical 
center. This is one of other cases of students dying after a medical issue before reaching the school 
clinic. This situation calls for the establishment of First Aid Centers (FAC) around the hostel areas. 
For example, University of New Brunswick has its student hostel in a location where students could 
access health care services (Ekejiuba, 2015). This makes it easy for students to get primary medical 
attention before being rushed to the hospital for further treatment. It is therefore important that hostels 
constructed within the university should be situated in areas that are close to places where students 
can access medical services. 
 
Banking Service: The presence of banks around the hostel area gives financial security to hostel 
students in universities across the country. Abramson in Najib, Yusof and Osman (2011) pointed out 
that access to good banking system such as ATM machines are crucial in student’s accommodation. 
This service enables students to carry out financial transactions at ease at the comfort of their lodge. 
They are therefore protected from fraudsters and robbers which could pose a threat to their financial 
and physical security. There are various cases of students being robbed within banking premises 
outside the university. This situation can however be curtailed when properly secured banking halls 
are provided around the hostel for students convenience. 
 
Library Service: The presence of a library is also very important within the hostel. The type of 
library that is needed in the hostel should be digital in nature and equipped with good internet service 
to enable students of various disciplines access vital information online. The library should also be 
equipped with other resources such as table and chairs to make learning and research work easy for 
students. Story (2012) reported the attack on a female student of the University of North Texas who 
was attacked on her way from the library to her off-campus accommodation. This and many more are 
security cases that arise when students do not have functional library services around their hostels for 
personal study. In a situation where the university cannot provide a library with books for every 
student, digital libraries can be constructed around the hostel area to make learning and research work 
easy for all hostel students and sundry. 
 
Conclusion and Way Forward 
 The hostel is the first family that a student familiarizes with after gaining admission into the 
university before adapting to other people and groups within the group. It is therefore important that 
this very important facility should be adequately provided and conducive for the student to carry out 
their basic educational and social activities while in school. 
 There is an urgent need to balance the difference between the number of students in the hostel 
and available spaces. This can be achieved by controlling the level of students admission across all the 
universities in the country or to build more hostel blocks to commensurate with the increasing rate of 
university enrollment across the country. 
 The role of private individuals and organization in the expansion of hostel accommodation in 
Universities across the country should also be given due consideration. Since neither the government 
nor school administrators can personally take care of the hostel needs of university students, the 
private sector, Non-Governmental Organizations and other well-meaning individuals should be 
approached to construct new hostel blocks across all universities as part of their contribution to the 
advancement of university education. 
 There is need for the frequent assessment of the state of hostel accommodation in universities 
in the country. The facilities available and services provided should be assessed from one academic 
session to the other. Renovations and upgrade should be carried out when necessary. This will 
contribute to the suitability of hostel accommodation in order to enable students carry out their 
various academic activities without hindrance. 
 

 
 
 

Safety Conditions of Hostel Accommodation in Public Universities in Nigeria 
 



6 

 

 

Knowledge Review Volume 36 No 1, July, 2017: ISSN 1595-2126 

References 
 

Academic Staff Union of Universities (2012).Committee on needs assessment of Nigerian public 
universities. Retrieved from https://asuu-ng.org/test/exesumcnanu.pdf 

 
Adu-Gyamfi, S., Brenya, E. & Lamptey, E. E. L. (2014).Accommodation reforms and its effects on 

Kwame Nkrumah University of science and technology from 1960 to 2013.Global Journal of 
Human Social Science, 14(2), 52-80 

 
Akinpelu, O. P. (2015). Students’ assessment of hostel facilities in the Polytechnic Ibadan, Ibadan, 

Nigeria: Realities and challenges. Research on Humanities and Social Sciences, 5(17), 74-81 
 
Akpoiroro, R. M. &Okon, J. E. (2015).Students’ satisfaction with service delivery in federal 

universities in South-south geo-political zone, Nigeria: International Journal of Educational 
Administration and Policy Studies, 7(5), 110-113 

 
Awantanweze, K. (2013). State of public schools’ hostels. Retrieved from 

http://thenationonlineng.net/state-of-public-schools-hostels/ 
 
Ekejiuba, P. (2015). The running of hostels as auxiliary services in University of Benin: Implications 

for academic studies. African Educational Research Journal, 3(1), 51-54 
 
Folarin, S. (2016).Final year UNILAG undergraduate dies in hostel. Retrieved from 

http://punchng.com/final-year-unilag-undergraduate-dies-hostel/ 
 
Georger, F. B. I. (2017). Providing accommodation in higher institutions in the country in partnership 

with the NDDC.Retrieved from http://www.thenewswriterng.com/?p=4256 
 
Hajek, A. (2013). Negotiating memories of protest in Western Europe: The case of Italy. Italy: 

Palgrave Macmillan.  
 
Hecht, J., & Martin, D. (2006). Backpacking and hostel-picking: An analysis from Canada. 

International Journal of Contemporary Hospitality Management, 18(1), 69-77 
 
Mohsin, A., & Ryan, C. (2003).Backpackers in the Northern Territory of Australia-motives, 

behaviours and satisfactions. International Journal of Tourism Research, 5, 113-131 
 
Najib, N. U.M., Yusof, N. A. & Osman, Z. (2011).Measuring satisfaction with student housing 

facilities: American Journal of Engineering and Applied Sciences, 4(1), 52-60 
 
Nimako, S. G. &Bondinuba, F. K. (2013).An empirical evaluation of student accommodation quality 

in higher education: European Journal of Business and Social Sciences, 1(12), 164-177 
 
Okoli, A. C. &Okpaleke, F. (2014). Banditry and crisis of public safety in Nigeria: Issues in national 

security strategics. European Scientific Journal, 10(4), 350-362 
 
Story, S. (2012). UNT student attacked after walking home from the library. Retrieved from 

http://www.nbcdfw.com/news/local/UNT-Student-Attacked-after-walking-home-from-the-
Library-150084955.html 

 
Suki, N. M. & Chowdhury, I. A. (2015).Students’ attitude and satisfaction living in sustainable on-

campus hostels: Malaysian Journal of Business and Economics, 2(1), 35-47 
 

Emmanuel O. Eseyin 
 



7 

 

 

Knowledge Review Volume 36 No 1, July, 2017: ISSN 1595-2126 

Sathyabama University (2017).Hostel facilities. Retrieved from http://www.sathyabamauniversity. 
ac.in/sitepagethree.php?firstref=76 

 
Chandigarh University (2013).Hostels: Home away from home. Retrieved from 

http://www.cuchd.in/student-services/hostel-facility.php 
 

 

Safety Conditions of Hostel Accommodation in Public Universities in Nigeria 
 


